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Thanking Our First Responders

O

Front line workers! Client Navigator Melissa Tirado (on Left) at the North Central Bronx
Hospital rally for First Responders and Black
Lives Matter with NYC Councilwoman Vanessa
Gibson (middle). Police Administrative Aide
and shop steward Deborah Brathwaite helps
distribute PPE masks ordered by President
Rodriguez to members at her precinct.

By Eddie Rodriguez, President

N BEHALF of Executive Vice President Alma
Roper and the Executive Board of Local 1549
we want to thank you for all the hard work you
did in fighting the COVID-19 Pandemic. Some
of you risked your lives serving the public. We also thank
all of the city’s First Responders: EMS, Police, Firefighters,
Doctors, Nurses, Sanitation workers and more.
Some of you faced COVID patients in person. Others
were forced to work in tough and tight conditions since
you were “essential workers” working in an emergency
situation. You made the city run.
Hospital members of Local 1549 had to face COVID
patients 15 to 20 minutes while registering them for care.
Others such as Financial Counselors had to directly face
patients helping them to obtain health insurance. Still
others worked in ICU’S and Inpatient Units where COVID patients were monitored and recuperating. Many of
you were transferred from other units into these areas.
We know that you experienced fatigue, stress, depression

and in some cases broke down in tears in what you were
witnessing and because of the dangers you faced.
911 dispatchers and supervisors were forced to work in
crowded unsafe conditions for a while we negotiated with
management to obtain needed protections. You had to take
the calls for help from COVID patients and police officers
who were trying to control some looting and violence. We
know how stressful these emergency calls can be. It was
the same or worse during 9/11.
311 Call Center Representatives also faced unsafe and
unhealthy conditions. The number of calls during the
Pandemic exploded to all time records. Yet you handled
the emergency with flying colors.
At OPA payroll you showed up for work. You made sure
all city’s workers received their pay checks. Tthat would
have led to demoralization and anguish for all city workers
had you not done so.
SNAP Eligibility Specialists were faced with an exploContinue on back page

Message from President Eddie Rodriguez

Union Makes Gains for Members
Increased Longevity Payments for All Members

P

RESIDENT Eddie RodriAll these gains are pensionable!
guez and Executive Vice
Note that if you leave from a
President Alma Roper anLocal 1549 title that you will lose
nounced that they worked with
this RIP. This should be taken
the DC 37 Research Department
into account when considering a
to hammer out a deal with the
promotion.
city for the .02% wage increase
In bargaining and winning this
stemming from the last contract.
President Rodriguez said, “I made
This is part of the Clerical Unit
a promise to have all members inContract.
cluded in the RIP years ago. It will
This will increase the Recurnow happen. It now makes every
ring Increment Pay (RIP), which
title in Local 1549 whole in terms
Eddie Rodriguez
Alma Roper
is a longevity pay that is additionof the extra financial benefits. I
President
Executive Vice President
al but separate from the DC 37
kept my promise.”
Longevity Pay. It begins after six years of service. It will be
The total amounts of the payments are being calculated.
paid retroactive from 7/26/19.
Other locals in the Unit Bargaining must ratify their deWorkers in titles that were excluded from the RIP previ- mands before that can happen. The amounts will be placed
ously will now be eligible for it. This include Patient Repre- on the local’s website when we know. The local will try to
sentatives; Enrollment Sales Representatives; Enrollment expedite the payouts and increases.
Sales Assistants. These titles will
now also be included to the 15Next Waver Says:
year DC 37 Longevity Paid that is
part of the City-Wide Contract.
All members will also see an
By Melissa Tirado, Hospital Client Navigator and Shop Steward
increase in the amounts paid out
(Melissa is an active young shop steward and Next
from the 6-year step for RIP and
Waver in Local 1549 at NCB Hospital. Her members
for each additional 3-year increhave written her letters and notes during this Panments up to 18 years of service.
demic thanking her for constantly approaching them
and helping them when needed. This is her message
to members and shop stewards. She kept her staff representative apprised of all issues arising and working
together they solved many of our members’ issues.)

We Need Unity!
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understand we’ve all had some setbacks and a rough year. As we move
forward through this pandemic it is
time for us to become more unified and
stronger than ever.
If we can be as united together within our union we can withstand any
storm. This is because we are holding
one another up and giving nourishment, knowledge and encouragement
to one another.
Don’t let discouragement define you.
Fear and discouragement will oppress
you and keep you down instead of
moving forward.
Sometimes we think we can’t get the
help we need on the job. If you are a
shop steward you sometimes feel we
can't help everyone. But if you look very
close you have a union behind you!

I challenge all of you, Let’s all of
us working together, increase the
participation in the labor movement
and Local 1549. We must do this to
pave the way for victories in all of the
battles we face.
The decisions we make today will
be significant for future generations.
We must make sure all the sacrifices
our union has already made, and accomplishments do not get demolished. Let’s make our union strong
so that when we face new opportunities, we will better be able to fight for
integrity, respect, and our rights.
We can do the impossible the
union way!
I’m proud of all of you for what you
do for the public. I’m proud to call all
of you my sister and brothers.

I

911 From Pandemic to Protests
By Chrystle Bullock, 911 PCT and Shop Steward

want to congratulate my co-workers for a great job
they have been doing since the start of this pandemic.
What we do daily is not easy.
But trying to do it when we have Black Lives Matter
marches popping up on an hourly basis everyday was
something unimaginable. We had officers under attack
and police cars set on fire. It was Pandemonium.
We at 911 got the job done. The citywide dispatchers
like PCT Michelle Gambrell pictured with this article,
who mobilize all police personnel did exceptionally well.
Without that strong confident voice on the radio the officers under attack could have been killed.
These dispatchers are assigned to take calls covering
the whole city and specially trained to deal with major
situations. Other dispatchers are assigned various boroughs and others who dispatch calls from the operator
to the police officers in the field.
We are professionals and love what we do so I just
want to say thank you 911 you guys rock.

Union Staff on the Front Lines

T

By Jim Hamlin-Mcleod, Local Delegate and Staff Grievance Representative

HE city has faced challenging times since
the new millennium with 911 terrorist attacks, black outs and, storm Sandy. Now
COVID-19 has swept the world like a bad hurricane. First Responders and other essential
workers never got a break. I came to realize that
the Council and Grievance Representatives for
DC 37/Local 1549 are essential workers too.
The city needed many of our Union members
to work during this pandemic. The staff came
out despite the horrific conditions and public cry to stay
indoors. I visited many NYPD commands during the pandemic. I was out checking my locations to ensure the agencies were following the CDC, state and city Safety and
Health regulations for COVID-19.
Local Distributes Safety Items
Local President Eddie Rodriquez ordered that the Local
purchase thousands of masks and hand sanitizers for its
members. The agencies were running low or not providing
safety supplies quickly enough. Many of us on staff along
with President Rodriguez immediately distributed them
disregarding the risk.
Fighting to Protect NYPD members
President Rodriguez, Executive Vice President Alma
Roper, staff representative Diane Brown, me and the 911
Chapter leaders made sure our 911 members voices were
heard by the NYPD brass. We had plexiglass windows
installed to protect the Police Communication Technicians who could not be 6 feet apart, working closely to one
another. From that I looked at my locations to see what

essential members working everyday needed to
be protected. I made sure that the 123 Precinct
124 Room in Staten Island received plexiglass
windows.
NYCERS made safer
The NYCERS system in Brooklyn will be opening and members will be returning back to work.
We did a safety walk with DC 37 Health and Safety Director Debra Williams to ensure members
are coming back to a safe environment. They also received
plexiglass windows. They will be making some more changes base on our recommendations.
Life as a staff representative.is not easy. Going out in this
pandemic is risking your life and that of your family’s. But
as a union our objective is to protect and serve our members. If some of our members can risk danger, then so can
we! Stay safe, be well and stay informed.
Wanda Williams brings over 20
years of experience as the Director of DC
37 Political Action Department and DC
37 Legislative Director to work for Local
1549 members. She will be working with
Advocacy and Political Action, training
of staff and mentoring young activists
among other things.
Local President Eddie Rodriguez said
that she “will be a huge addition to our staff and will now
focus on Local 1549 issues. Every politician in the city
and Albany knows and respects Wanda!”
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Letter from the Editor

It’s Action Time!

Mayor Announces 22,000 Layoffs

W

By Ralph Palladino
2nd Vice President and Editor

E are fighting for the survival of our democracy, livelihoods and from COVID.
The upcoming November elections will be
critical for those battles and for the future direction
of our country. The current budget fight is critical
to our members jobs and benefits.
We can move forward to make for a better and
2nd VP Ralph Palladino with activists Jim Hamlin-McLeod and Tiffany Jordan
healthier life for our families. Or we can continue
at a Black Lives Matter Staten Island march and rally.
to further slide down the rabbit hole of increased
Some members are asking about an “Early Retirement
wealth inequality, COVID-19 insecurity, unequal justice,
Package” or “Buyout”. Both would cost the city and state
undemocratic rule and economic collapse.
No one can be a spectator in this fight. Everyone needs so that is no sure thing. If it did happen then the remaining
to participate in the democratic process of reaching out to workforce would face more work. Those that left would find
elected officials, completing census forms and voting. Vol- it difficult to find any other work in the current economy
unteers are needed for the census and election outreach. and have less to live on.
We need more members to become activists.
No Shared Sacrifice
All of us should join our international union’s PEOPLE
Trump and his good buddies in the U.S. Senate that the
Program and contribute some of our hard-earned cash.
It takes money to lobby, advertise, build coalitions, con- Republicans control do not care about us. Senate head Mitch
tribute to labor friendly candidates and Get Out the Vote McConnell said instead that states and cities, “should go
(GOTV). AFSCME International Union needs the cash to bankrupt” rather than receive aid. They say that we are just
fight for us nationally on all these fronts and to take back robbing taxpayers. But we are taxpayers too! We pay more
in taxes than he and his rich billionaires friends do!
the White House and flip the Senate.
We are not looking for handouts. We are just asking for
What We Are Facing
the return on the tax investment that we made! We are
Nationally close to 2 million public employees have demanding greater income equality. Afterall we make the
already been laid off or furloughed. 90,000 public em- country run, not the billionaires or politicians. We are THE
ployee jobs have been lost in the state. Business groups essential workers!
The billionaires in New York made $77 billion more durare demanding that we in New York be laid off or that we
pay more for health insurance benefits totaling from $546 ing this Pandemic. Many corporations like Amazon pay no
taxes in the state. Yet the Governor and others refuse to
to $3744 per year!
The city cannot raise revenues in the form of taxes or raise income taxes on the wealthy elite to help stop layoffs.
borrowing. The state must approve these things and so So where is the shared sacrifice? We must reach out to the
far, have not done so. The state cut city aid by 20%. Both politicians and demand that billionaires and corporations
the state and city are relying on federal aid to help bail us pay their fair share! And we must vote by November like
our lives depend on it!
out. Little or no aid seems likely.

Hey Local 1549 – Get with PEOPLE

“Join with me, Chrystle Bullock one of your Local 1549 Officers at Large
pictured with Senator Chuck Schumer with a way to make sure we:

Elect Joe Biden and Kamala Harris and make Donald Trump a retiree.
That you can gain access to the legislative leaders” we need to:
• Prevent layoffs and cost increases for benefits
• Gain safety protections from COVID-19
• Gain funding for city hospitals & SNAP Program.
• Preserving Civil Service protections
• Win 911 First Responder Status
• Winning childcare for our members
Join and contribute to PEOPLE today!

For information on what PEOPLE is and how to join phone or email:
Kahlia Kweli at DC 37 Political Action at 212-8815-1550 or email at: kkweli@dc37.net.
Also visit the website: peoplerewards.afscme.org
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THEY SAY “CUTBACK”
WE SAY, “FIGHT BACK!”
PREVENT LAYOFFS and SERVICE CUTS!
Contact Governor Cuomo and state legislators. We are facing layoffs of over 22,000 city
workers and/or increased costs to our healthcare. You, your family and friends need to make the
phone calls, email and write letters and reach out to the Governor and State Legislature demanding:
• Restore the $3 billion state budget cut and
increase aid to New York City
• Restore the $200 million cut to New York City
Health and Hospitals
• Tax the billionaires in order to raise revenues
to stop cuts
• Allow the city to borrow rather than have
to layoff city workers

• Fund increased pay for COVID 1st Responder
heroes in Hospitals, 911 /311.
• Pass First Responder status legislation for 911:
Senate S.8235/Martinez;AssemblyA10293/ 		
DeStefano
• Support tenants and homeowners:
rent, eviction and mortgage moratorium
• Increase support for childcare for working families

Contact State Elected Officials!

Governor Andrew Cuomo Phone: 518-474-8390; Fax 518-474-3767
Message the Governor by going on to https://www.governor.ny.gov/content/governor-contact-form
Your NY State Senator and Senate Leader
Andrea Stewart-Cousins, Phone: 518-455-2585, Fax: 518-455-2415
Email: scousins@nysenate.gov
Your NY State Assembly Representative & Assembly Speaker
Carl Heastie, Phone 518-455-3791, Fax: 518-455-4812
Email: speaker@nyassembly.gov

Contact the White House: 1-202-456-1111

President Donald Trump
Phone: 202-456-1111 Send an email message to website: https://www.whitehouse.gov/contact/
Tell him to pass the House of Representatives HEROES ACT and send funding the states, cities and Post Office.

Doing the Census, Makes Sense!

Make sure that the city receives the proper tax funding from Washington to
help pay for our jobs, benefits and services. Also make sure that we have
the proper number of congressional representatives.
Fill out the Census form NOW.
You only have until September 30 to fill out a census form. Information is confidential.
You can do so online: 2020 census.gov Information provided is confidential.

You Must Vote to Make a Change
You Must Register to Vote

You must register to vote by October 9 if you want to vote
by November 3. You can register on line at https://voterreg.
dmv.ny.gov/MotorVoter/.
You can go on line and request an absentee ballot at
https://www.elections.ny.gov/NYSBOE/download/voting/AbsenteeBallot-English.pdf, It recommended you do
this NOW and then vote as early as you can.
You also can vote early at polls sites from October 24
until November 1. Go to the website: www.elections.ny.gov

where you can find polling places near your.
You can also vote on election day and it recommended
to do so early if you do.
Please read the instructions on the above websites. Also
periodically go back to check them as it is possible that some
things could change.
PEOPLE DIED FOR THE RIGHT TO VOTE.
LET’S NOT LOSE THIS ELECTION!
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Did You Know?

Hospitals Members Overtime Miscalculation
If you are an employee of NYC H+H and were paid for Overtime since 2016 you may have been underpaid. DC 37
has filed a lawsuit about this and it is coming close to being settled. So if you are approached by a shop steward or
staff grievance representative and asked to sign an affidavit we suggest you do so. Only those who sign the affidavit
will be eligible to receive the award and backpay to 2016. If you have not been asked but were paid over time then
you should seek out a shop steward and DC 37 staff to sign. This was an error caught by the DC 37 Research Dept.
Metro Plus Gains
Some Metro Plus HMO members received good news. President Rodriguez announced that he and Alma Roper
worked out a reimbursement rate for those employees who use their own cars for work duties.
Chapter Leadership and Shop Steward Elections
This fall there are supposed to be Chapter elections for Executive Boards and Shop Stewards. This could change
if there is continued Pandemic problems and/or obtaining space for meetings since 125 Barclay Street is closed.
That said it is hoped the elections will take place for the following Chapters: PCT/SPCT (911); Hospitals/MetroPlus;
Law Department; Teachers Retirement; HBPL (Housing Preservation & Development/Buildings/City Planning/
Landmarks Preservation; Fire Department; DCAS/OATH; NYCERS; DSS (Social Services). Only members in good
standing who have paid dues for at least one year are eligible to run for office and vote.
Local 1549 Annual Audit
Local Secretary Treasurer Felix Cooper has arranged that the annual audit of the expenses of the local be performed by an independent auditor. It has not been determined yet if there will able to be a membership meeting
allowed given the potential rules of social spacing and availability of meeting space. The Local will arrange a
mailing of the audit and/or its outline instead. There will be updated information on this provided in September
when the meeting is usually held.
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Staffing Shortages at Your Worksite?
Non-Clerical Workers Doing Our Jobs?

F you are being overworked, mandated overtime, backlog of
work and/or being harassed by your supervisors then you
need to contact Local 1549 and let us know. In order to try to
rectify the situation we need the following information either
in total or part: The numbers or co-workers in your area; the
number of co-workers you had before this became a problem
with a date that it did; impact on the public such as longer
waits for service whether in person, on the phone or for sending important documents; impact on possible loss of revenue
to your agency. Are you being mandated overtime? If you are
being harassed please specify how and by whom in what title?

We also need to know if any other titles in your agency and
worksite are performing routine clerical duties. If so, please
send us the titles performing the work and names of individuals if you can.
Please tell us who you are so we can ask questions. We need
your name, agency, worksite and cell and/or other numbers.
Give a copy of this information to shop steward, staff grievance representative and Chapter Chair. Send it directly to
Local 1549.
The mailing address is 30 Vesey Street, 12th floor, NYC, NY
10007. ATTENTION: Oscar Alvarado. Help us to help you!

Volunteers Needed!
Our union needs volunteers for phone banking in the war to save our jobs and to secure our families’ future. It
is easy to do. Call for information.
Census Calls
Too many of our DC 37 members have not filled out census forms. We know how important this is for future
federal funding and congressional representation for our districts in the city and state. DC 37 has been having
volunteers phoning members asking them to fill out he census forms.
Get Out The Vote Calls
Our union needs to help make sure people vote in the upcoming city and state-wide, and Presidential and Senate
races. It is your opportunity to help defeat Donald Trump by just making phone calls.
To Volunteer
If you want to volunteer to help with either or both things this please contact DC 37 Political Action Department
Kahlia Kweli at 212-815-1550 or email her at ksweli@dc37.net for more information and to sign up to make calls.
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Activists Fill Open Positions in Local 1549
Brenda Walker has been hired as a
staff Grievance Representative. She
was elected as a shop steward for 19
years. She has been a chapter delegate
for 8 years and a DC 37 delegate for
the last 2 years. Her many community
activities include as a Parent Advocate in NYC schools since 1998 and a
community activist since 2003. She
also active member of the Local 1549
Political Action Committee.
Brenda Walker
Vincent Oliver worked for the City
30 years. He has been a Local 1549 Officer at Large for
the last five years and Law Department Chapter Chair.
He also served as Chapter Vice Chair, Local Delegate and
Shop Steward.
Why I Got Active in the Union
By Vincent Oliver, Special Assistant to the Local 1549
Executive VP.
When I first began working for the City there always
was in me a desire to know about Union matters. I would
regularly read the Public Employee Press and other information sources relative to the DC 37 and other Unions.
I became actively involved in DC 37, Local 1549 activities much later in my working career. Becoming actively

involved in Local 1549 and DC 37
activities has been mind changing
and eye opening when it comes to
understanding the true mission of
Local 1549, DC 37, and the AFSCME
Union as a whole.
I quickly saw and learned that
defending the rights of people who
are members of unions takes more
than the words we often hear from
podiums and read in the tabloids.
Vincent Oliver
Active involvement has lifted my understanding of the sacrifices and mind numbing tireless
work so many brothers and sisters who work in Union
offices and elected positions within the Union structure
engage in every day to ensure hundreds of thousands of
working people trying to live and enjoy an American dream
have jobs to sustain that dream.
I have been privileged to be able to do more with and
for my fellow Union brothers and sisters by serving in the
positions listed above and in my current duties as Special
Assistant to the Executive Vice-President, Alma Roper, of
Local 1549. I strongly encourage all who can to find ways
to become actively involved in your Union and its activities so that what so many have fought and died to get us
what we have today will be there for all of our tomorrows.

Educational Opportunity for Union Workers

C

By Steve London, Dept Chair, Urban Studies, CUYN SLU and University-wide Officer PSC/CUNY

UNY’s new School of
Urban and Labor Studies (SLU) offers undergraduate and graduate level
programs that are designed
to meet the needs of working adults. CUNY SLU offers
credit-bearing certificate programs that create a pathway
for students to earn a Bachelor’s
Degree in Urban and Community Studies. The advanced
certificate programs can lead
to a Master’s Degree in Urban
Studies or Labor Studies. CUNY SLU’s certificate and
degree programs will build your knowledge in areas of
healthcare advocacy and leadership, public policy and
administration, community leadership, labor studies,
and social justice action.
During this time of uncertainty, now is the time to
consider preparing for the future and take your career
to the next level. CUNY SLU has a distinguished faculty and staff who have put into place a curriculum and
student supports to facilitate student success. Instruction focuses on developing students’ practical skill sets,
analytical capacity, and ability to act as change agents.

CUNY’s tuition is
relatively low, and
you may be eligible
for the DC 37 tuition
subsidy.
For more information visit CUNY
School of Labor and
Urban Studies Admissions Office or
email us at admissions@slu.cuny.edu

Get Connected
1549 website:
with Local
www.local1549.com
Your
:
search local1549,AFSCME
Union and then “friend” the page.
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Moved? Changed your address, phone
number and/or email address??
You Must Notify the Union!

How to notify us of the change of address?
You can telephone our Membership Records Depart- phone. It is that simple!
ment directly at 212-815-1570 or 1212-815-1575…… or the
Or you can go on line to the DC 37 website and fill
main DC 37 phone number at 1 -212-815-1000 asking for out another green union card with all the corrected
“Membership Records” and make the change over the information on it.

Need Mental Health Assistance ?
It is understandable given the COVID-19 pandemic and our role in serving the public that
some members may need to talk to someone due to feeling depressed. It is common.
You can get free confidential assistance. The numbers are:
•DC 37 Personnel Service Unit (PSU): 212-815-1250
•State Mental Health Hotline: 844-863-9314

To Reach Your Staff Grievance Representative
1-212-815-1020 or 1-212-815-7549

State your work location and ask for your representative. If your representative does not get back too you
in a timely manner then call: at same number as above Division Director Kenneth Mulligan.
You can also call the Local 1549 Troubleshooter Oscar Alvarado at 212-815-1057 or 1212815-1549.

Thanking Our First Responders... continue from page 1
sion of needy people wanting food stamps to feed themselves
and their families. You worked overtime everyday up to 5 hours
to make sure the public’s needs were met. It was proven what we
had been saying about the severe staffing shortages you faced for
a few years now.
Union Fighting for Essential Workers Pay
We want you to know that Local 1549 has proactively been
fighting for compensation for your heroic work during this crisis. We have spoken and written to state and national leaders.

They were sent the film, “First Responders” that we made. We
testified at hearings and asked our members to contact the
politicians to remind them.
We will not rest until we get you what you deserve! We will
continue to monitor your worksites to make sure your rights
are not violated on the jobs. We will continue to monitor the
health and safety issues. Do not hesitate to call us if you need
to. I will be visiting worksites with staff to check on how you
are doing. We are here for you. Yes, we have your backs!

